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TECHNICAL EVALUATION  

MOBILE PLANT SERVICE KITS  
Bulk Material Services  

1. Technical Evaluation   

 

Appendix A   

Gatekeepers 

                                                                                                                                                                                                                                              TICK ✓  

• Submission of mandatory documents - All required documents must be fully completed and signed     

• OEM Accreditation/ Authorization – Must be OEM-approved supplier or authorised distributor of service kits   

• Quality Accreditation – Must have recognised quality systems – i.e. Valid ISO9001 certificate and/or relevant industry certification     

 

                                                                            

Description  Technical Criterion  Scoring Criteria  Weight (%)  

1  Supplier Accreditation 

  

   

  

1.1  Proof of accreditation and/or 

OEM authorisation   

Proof of valid accreditation and/or authorisation to supply 

mobile plant service kits. 

Approved distributor status for filters/lubricants/ spares 

manufacturers. 

30 = Verified proof of accredited/authorised supplier 

15 = Partial accreditation with acceptable supporting 

evidence 

0 = No accreditation or proof submitted 
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Description  Technical Criterion  Scoring Criteria  Weight (%)  

2  Quality & Technical Compliance   

2.1  
  

Compliance with OEM 

specifications, correct part 

numbers and compatibility. 

Service kits must be OEM-approved or equivalent and 

compatible with the listed equipment models. 

30 = Full compliance to all items 

15 = Proof of OEM/genuine service kits 

0 = No proof  

  
  

2.2 Product quality and standard 
compliance 

Items supplied must comply with recognised quality 
standards: ISO 9001; QA certificates 

20 = Full compliance 

10 = Partial evidence 

0 = No compliance evidence 

  

Description  Technical Criterion  Scoring Criteria  Weight (%)  

3  Supplier Experience   

3.1  

Experience in similar supply 

industry 
Supplier experience in supplying mobile plant service 

kits/spares to mining, utilities, or heavy industry. 

10 = Similar projects 

5 = Related experience 

0 = No experience 
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4 After-Sales Service & Support   

4.1  Technical support availability 

and warranty 

Provision of warranty terms and replacement support for 

defective items 

10 = Comprehensive warranty/support   

0 = Minimal support  

  

Total Weighted Score /100  

  

  

  

Supplier that does not meet the gatekeepers or obtain a score above 75% will be deemed unacceptable.  
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